
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION OF PROGRAMS 1 
TO FURTHER THE GOAL OF ) ADMINISTRATIVE CASE NO. 312 
UNIVERSAL TELEPHONE SERVICE ) 

O R D E R  

On March 14, 1988, the Public Service Commission issued an 

Order in Administrative Case No. 312 directing the Local Exchange 

Carriers ("LECs") to collect certain data from applicants for 

Link-Up Service. The Commission would like each LEC to submit a 

written analysis of this information for the calendar year 1988. 

The analysis should discuss the success or failure of the program 

in attracting low-income subscribers to the telephone network. It 

should also address the LEC's payment experience with the Link-Up 

customers. 

Initially, the Commission directed that the data be collected 

for one year. However, the Commission is still interested in 

receiving a quarterly report stating the number of new Link-Up 

customers added to the telephone network each quarter. 

The Commission, having been sufficiently advised, is of the 

opinion and finds that: 

1. Each LEC shall prepare an analysis of the Link-Up data 

for the calendar year 1988 and submit it to the Commission by July 

15, 1989. 



2. Each LEC shall submit a report each quarter of the 

calendar year stating the number of additional Link-Up recipients 

for that quarter within 15 days of the end of the quarter. 

BE IT SO ORDERED. 

Done at Frankfort, Kentucky, this 27th day of June, 1989. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

Executive Director 


